£

Model

Serles

Seclal

iz

E-Mall Body

ATA

ATA
System

EE Y

Part
Serlal

Status

Service

SR wiD

tNo

8/29/2023|

737

7378

Ethiopian Allines Data - 737
MAX Engine Inlet Antl ice AD
2023-06-10

C

ETH ETH 23 0696
01

DESCRIPTION

in Ref/A/ metsage, Boeing requested Ethiopian Airtkines confirm if Ethioplan Airtines
Possesset inlel cowlings with some specific serial numbers and the result of the
inspection The result is 3t shown below

Group 1Part Number 314A6100 108 SN 001083 On ET-AWG (LN 7564) #1 No Finding
(13 May 2023)Part Number 314A6100 108 SN 001121 On ET AWG (LN 7564) #2 No
Finding (13 May 2023)Part Number 1144610015 SN 002204 On £T AW (LN 8250)
82 No Finding (25 May 2023)Part Number 314A6100-15 SN 002234 On ET AWI [IN
8250) 81 No Finding (25 May 202 3)Part Number 314A6100 16 SN 002269 On £T-
AWK (LN 82687) #1 No Finding (26 May 2023)Part Number 314A6100-16 SN 002272
On ET AWX (LN 8287) 82 No Finding (26 May 2023)

Group 2Part Number 314A6100 108 SN 000367 On ET AVL (LN 7080) #2 No Finding
(05 Jul 2023)Part Number 314A6100- 108 SN 000444 On ET AVL (LN 7080) #1 No
Finding (05 Jul 2023]Part Number 314A6100- 15 SN 000452 On ET-AVI (LN 7138) #1
No Finding (29 Jun 2023)Part Number 314A6100-15 SN 000475 On ET AVI (LN 7118)
82 No Finding (29 tun 2023)Part Number 314A6100-16 SN 000519 Per 737-SL-71-
081, this is on LN 7243 which s not Ethioplan feet Part Number 314A6100-16 SN
000559 Per 737-51-71.081, this is on LN 7243 which is not Ethiopian Neet.

Abave Information was input (n the smart sheet

Additonally, Ethiopian Aulines reported as follows Part Number 314461009017 SN
001852 On £T-AWH (LN 8087) #1 No FindingPart Number 314A5100-9017 SN
001903 On ET-AWH (LN 8087) #2 No FindingPart Number 314A6100-111 SN 001969
On ET-AWI (LN 8147) 11 No FindingPart Number 314A6100-111 SN 001980 On €T-
AWI (LN 8147) #2 No Finding

These S/N's were not shown in the smart sheet and above

DESIRED ACTION

None, information only
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On the 7th of December 2018, 2 B7 3IMAXA aireraft with tai 1D ET. AV} (VN 1405,

LN 7243) fight number €T 850 an inbound flght 10 ADD fram LAD had encounterad
1011 to the nght with autop tot engaged during appraach 1000 AGL Here below

Ate mamntenance actinns tsken hut there was no any postive iinding for a
correction.

1 BITE done on FMC COU {DFCS) no fault found as per 22:11-34-040-801

2. Performed land verily test as per AMM 22-11-00-700-801 found normal

DESIRED ACTION
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Final
Respon

FOR data is sent 1o you via Message Courier for analysis purpose for root cause

dentf and further action
251115€011
RESPONSE

To further assist Ethioplan Aitlines (ETH) on the *uncommanded roll® event on
datum aircraft (ET-AV)), Boeing requests £TH 1o provide the raw binary DFOR data
through a Boeing FTP A response by 11.0£C-2018 would be greatly appreciated
The directions are below.

DFOR / QAR Data can be sent to Boeing via Flight Recorder Data Services found on
MyBoeingfleet under My Products. Select Provide Flight Data under Quick Links
followed by selecting Fleet Support. Complete the form and electronicatly attach o
@312 in 3 browse box at the appropriate time in form completion. If multiple files T
will be sent they should be 2ipped up into a single file before completing the form.
The browse box only allows for a single file attachment

0r via Message Courier addressed 1o: VM-FRDS andi D

0 if under SOMB the data can be attached directly to a BCS message. Change any
files named 2ip 1o {.abc)
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DESCRIPTION:

0n the 7th of December 2018, 2 B7320AX8 aireraft with 12l 1D £T AV) (VN 1C4QS,

LN 7243) Nlight number £T-850 an inbound flight to ADD from LAD had engountered

ng approach @ 1000 AGL Mere below
no any poutive finding lor a

1. BITE done on FMC COU (DFCS) no fault found as per 22-11-34-040-801.

2. Performed land verify test as per AMM 22-11-00- 700-801 found normal.

DESIRED ACTION:
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FOR data is sent 10 you via Message Courier for analysis purpose for root cause
identification and further action d

RESPONSE:

Boeing is currently reviewing the ref /A/ and ref /8/ and provide the following
response:

For MSG # 22-11822, this indicates FCC(s) received invalid data from FMC input
busses:

[[I]




Boeing has reviewed the provided information and suspect an intermittent fault
with the FMC 1, General Output Bus | wiring to FCC A and Left ADIRU.

With reference to WOM 34.61-14 inspect FMC | connector D2179A pins G9 and H9
to terminal block TBS23, YAT and YB7 respectively.

Ethiop! E£1-AVJ| DURING APPROACH ortnd ian 1
an @ 1000 AGL THE A/C STARTS [ETH-€TH-18.0724 2210- Compl il b
12/112080  737)737.8 724
/1 - Baistines| 2*%n01unG 10 THE RiGHT witH [038 fesnon oy eted 45|singlet (434069
Group AUTOPILOT ENGAGED ¢ |1 Inspect wires WOS21-25938-24 and WO521-2593R 24 to ensure the contacts are ary 6021

property seated in connector D2179A and TB523.

2 If the contacts are properly seated then perform a continuity check for each leg o
the bus and ensute there is proper continuity and that the wites are not shorted 1o
shield / ground Boeing rec ds when perf g the checks that nd
analog meter be used and the wires should be manually manipulated loaking for an
intermittent short or open

3 1no fault is found with this section of witing then we recommend continuing
downstream toward the Left ADIRU and FCC A by manually manipulating the
h, s looking for an tent short to shield/ground

The “WHEEL OVERRIDE CREW OPERATION RCWS XDUCER-X FCC B” was likely
caused by the flight crew applylng manual {force) wheel Inputs to correct the
alrcralt uncommanded roll event. No further maintenance/troubleshooting for the
this event is suggested at this time

In addition

1. Please provide the DFCS-BITE data download. Use the attached refl /C/
in order to d load the req Data

2. After the DFCS-DITE download is complete, perform the following and provide
resulls,

A Aileron Rigging Test 737 AMM TASK 22-11-00-820-803.

B Roll Control Wheel Steering Rigging Test 737 AMM TASK 22-11-00-820-807.

Bocing will analyze the DFDR data for root cause identification and further
e action if any.

DESCRIPTION:
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On the 2th of December 2018, 3 87 37MAXS airgralt with tail 1D £T-AV) (VN 1405,
LN 7243) Night nymber ET-850 an ! flight to ADD from LAD had ntered
roll to the right with autopiot engaged duning approach © 1000 AGL Here below
are mainten, 2C1ons taken byt there was no any pasitive finding for 3
corraction

1. BITE done on FMC COU (DFCS) no fault found as per 22-11-34-040-801

|

exhiopt OCIT Urgent £T-AV| DURING
[APPROACH @ 1000 AGL THE Brian (4. 4- 4- =
an LETH-18.0724- [Coordi |2 Performed land verify test as per AMM 22-11-00 700801 found normal
nmpowy  73|7378 7243 62450|A/C STARTS ROLUING TOTHE |11 ot 18 ' . 7 Comel |4 sisinglet |434069]127P61| 1276V
01C-COOR1 nation [DESIRED ACTION o0 o
Group RIGHT WITH AUTOPHOT by o021 |7 I
ENGAGED
FOR data is sent to you via Message Courier for analysis purpose for root cause
dentification and further action
2511156411 ]
DESIRED ACTION: L
Please respond to ACG
DESCRIPTION:
« ssszzeseanassen
On the 7th of Decomber 2018, a A7I7MAXS aircraft with tail ID ET AV) (VN 1C40S,
LN:7243) flight number ET 850 an inbound fight to ADD from LAD had encountered
ol to the right with autopilot engaged during approach @ 1000 AGL Here below
are_mantenance actions taken hut there was no any positive finding fora
correction
1. BITE done on FMC COU (DFCS) no fault found as per 22-11-34-040-801.
Ethiopi ET-AV)| DURING APPROACH web
an @ 1000 AGL THE A/C STARTS |ETH-ETH-18-0724- 2210- Compl
- 724 624 I
e R L b 59 R0LUNG TO THE RIGHT WITH [01c :b‘"‘" 2. Performed land verify test as per AMM 22-11-00-700-801 found normal. 20 eted =
Group AUTOPILOT ENGAGED

DESIRED ACTION:
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FOR data is sent to you via Message Courier for analysis purpose for root cause
dentil, and further action
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